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National Award for e-Governance 2024

Scope of Award

https://nceg.gov.in/

• Recognize achievements in the area of e-
Governance

• Disseminate knowledge on effective 
methods of designing and implementing 
sustainable e-Governance initiative

• Encourage incremental innovations in 
successful e-Governance solutions

• Promote and exchange experiences in 
solving problems, mitigating risks, resolving 
issues and planning for success.

Purpose of Award

• To identify areas of significant outcome-
oriented performance by Districts / States /
Organizations in certain identified
programs.

• To recognize the best performers in
facilitating implementation of new
initiatives and bringing transparency by use
of technology.

• To recognize performers who have made
efforts to fast track the implementation of
an initiative/ technology/project or
program.



National Award for e-Governance - 2024

Categories of Awards

https://nceg.gov.in/



Award categories at a glance   
CATEGORY I

Government Process 
Re-engineering for 

Digital Transformation

CATEGORY II
Application of Emerging

Technologies for providing
Citizen Centric Services

CATEGORY III
District level initiative in

e-Governance

• Improvement in 
outcomes related to 
efficiency, effectiveness 
of process, cost, 
quality, service 
delivery, data analytics 
or a combination of 
these through a 
Dashboard/app

• Impact of process re-
engineering  should 
indicate a significant 
digital transformation

• Providing universalized 
access including e-Services 
to citizens, the unique 
digital instance for all 
government entities

• Cover areas of status of 
accessibility, content 
availability, ease of use, 
information security & 
privacy, end to end service 
delivery, integrated service 
delivery, and tracking of  
requests made for  Delivery 
of Public services

• Recognize the district 
level e-Governance 
projects including in 
the area of redressal 
of Public Grievances

• Delivering services  to 
citizen’s through 
effective use of ICT in 
Districts



Award categories at a glance 
CATEGORY IV

Research on Citizen Centric 
Services by Academic/Research 

Institutions

CATEGORY  V
Replication of Top Technological 
Solutions / initiatives and Scaling 

up

• Recognize the exemplary 
research in the field of e-
Governance by 
Academic/Research 
institutions for the benefit 
of citizens

• To recognize the 
replication of Top 
technological solutions 
and Scaling up



https://nceg.gov.in/

National Award for e-Governance – 2024 – who can apply

CATEGORY - V
Replication of Top 

Technological Solutions / 
initiatives and Scaling up

States/UTs (1) & 
Districts & Local Bodies (1)

CATEGORY - I
Government Process Re-
Engineering for Digital

Transformation
Center (1+1) & 

States/UTs (1+1) 

CATEGORY - III
District level initiative in

e-Governance

Districts & 
Local Bodies

CATEGORY - II
Application of Emerging

Technologies for providing
Citizen Centric Services

Center & States/ UTs (1+1) & 
Start-ups as defined by DPIIT

CATEGORY - IV
Research on Citizen centric

Services by Academic/Research 
Institutions

Academic/Research Institutions
Government & Non-Government

2 Gold 2 Silver 3 Gold 1 Silver
2 Gold 2 Silver

1 Gold 1 Silver 2 Gold
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• A Trophy and a Certificate

• Cash Award of Rs. 10.00 Lakh for 
the Department/Organization/ 
Institution

• Certificate for each team member 
not exceeding 4 in 
number(including Project Head)

• A Trophy and a Certificate

• Cash Award of Rs. 5.00 Lakh for 
the Department/Organization/ 
Institution

• Certificate for each team member 
not exceeding 4 in 
number(including Project Head)

GOLD AWARD SILVER AWARD

There will be total 16 awards under 5 categories of Award Scheme

https://nceg.gov.in/



National Award for e-Governance - 2024

https://nceg.gov.in/

PERIOD OF CONSIDERATION

The launch date of the project should be between 01.10.21 –
30.09. 23

The project must be fully commissioned and operational as
on 01.12.2023



National Award for e-Governance 2024 – Status 

https://nceg.gov.in/

678
User Registered

280
Application Received

176
Final Submitted

104
Draft saved
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https://nceg.gov.in/

Category 1

71

Category 2

38

Category  3

46

Category 4

5

Category 5

16

Final Submission 

Draft Saved

Category  1

41

Category 2

25

Category  3

20

Category 4

5

Category 5

13



National Award for e-Governance 2024  

https://nceg.gov.in/

Key Points

• The last date of submission of Application has been extended to 15.01.2024

• Registration at https://nceg.gov.in/

• NAeG are very Prestigious Government Awards

• Projects launched between 01.10.21 – 30.09.23 can be submitted

• Early submission of the Application by those whose application is at “DRAFT” stage/ 
Registered and processed but not Submitted. 

• Others need to Register and Submit their Applications.
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Thank You

https://nceg.gov.in/


