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eKalyan

Outstanding performance in Citizen-Centric Service Delivery

01-08-2012

Social Justice and Empowerment Department has been entrusted with the duty of empowering
people belonging to the backward and underprivileged sections of society. The Department has
been following a pro-active approach for effective implementation of various schemes for the
protection and welfare of people belonging to vulnerable sections. SJED took a holistic view and
conceptualized an ambitious project of making all the schemes catered by its various offices online
with an integrated Management Information System (MIS). SJED has created a comprehensive
integrated database for all its Directorates and Corporations. Social Justice & Empowerment
Department, Government of Gujarat took a comprehensive approach to implement e-Governance
by developing eKalyan portal. The eKalyan Application has enabled SJED to deliver 200 social
welfare schemes of SJED implemented under all its Directorates, Boards and Corporations at the
door step of the beneficiaries. eKalyan aims at providing a composite solution to handle existing
schemes as well as any new scheme. It consist features such as Direct Benefit Transfer, ECS, SMS
and Email Notifications to citizens, a framework approach which enables it to integrate with other
state level applications. Citizens of the state falling under the following criteria are the key
beneficiary of the project. Services are provide across all the districts and talukas of the state across
all the offices delivery services of SJED department Scheduled Castes Socially and Economically
Backward Classes Minorities Physically and mentally challenged persons/persons with disabilities
Children in need of care and protection/Children in conflict with law Orphans, destitute persons,
beggars and Senior Citizens Women Poor llliterate

Social Sector: Citizens of the state falling under the following criteria are the key beneficiary of the
project. Services are provide across all the districts and talukas of the state across all the offices
delivery services of SJED department Scheduled Castes Socially and Economically Backward Classes
Minorities Physically and mentally challenged persons/persons with disabilities Children in need of
care and protection/Children in conflict with law Orphans, destitute persons, beggars and Senior

Citizens Women Poor llliterate
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