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e-Jaalakam

Outstanding eGovernance initiative by Academic and Research institutions

19-09-2012

e-Jaalakam A Project for Taking e- Governance to the Masses e-Jaalakam is a Model e- Governance
Literacy Project which aims to enhance capacity of the public to access various online services
offered by Government agencies. It has been currently shortlisted for Kerala State e- Governance
awards 2011-13 and for Chief Ministers award for Innovations in Public Services 2012-13 and the
results are awaited. The project started in September 2012 by the Department of Economics, St.
Teresas College, as a part of their Platinum Jubilee programme, targeted various civic groups as
well as around 12,000 students studying in class ten in 86 Government and aided schools in
Ernakulam District so as to enhance their capacity to access e- governance services. In connection
with this, a citizens handbook on e- Governance- Vivara Nidhi and a students handbook on e-
Governance named e- Mithram have been designed. Objectives The project aims to take e-
Governance to the masses in general and women in particular, enhance their capability to access
services and enable inclusion in an e-society. The specific objectives are to: 1)Bring government
services closer to the citizen. 2)Generate awareness of various e- Governance initiatives among
students and the general public in Kerala. 3)Motivate citizens to generate demand for various e-
Governance services in turn promoting measurable, accountable and responsible Governance 4)
Provide citizen engagement tools which demystify and simplify the process of access of e-
Governance services, enhance peoples capability and confidence to access various e- Governance
services and expand their capacity to live in an e society 5)Mould a generation of participatory and
e-literate citizens

e-Governance literacy imparted to around 14,000 people/ households indirectly covering nearly
56,000 persons assuming an average of four members per household in four districts. e-Jaalakam
team has successfully completed training sessions for around 20 civic groups covering nearly 2000
persons. It has imparted e- Governance literacy to around 12, 000 households through their
children studying in class ten in 86 Government and State aided schools in Ernakulam educational
district. Besides Ernakulam, the project has succeeded in creating three other e- Jaalakam chapters

in higher educational institutions in the districts of Calicut, Kottayam and Alleppey
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