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Welcome to VidyoDesktop Version 3.0.3 (22)

What’s New in this Release

Vidy oDesktop version3.0.3 deliverssignificantusab ility enhancem entsand pow erfulnew capab ilities,rep-
resentingam ajorupgradeoverthe2.xversionoftheVidy oDesktop application.

Usability Improvements

New userinterfacestream linesb oththe pre-conferenceand in-conferenceexperience.
In-conferencechatenab lesconferenceparticipantstoselectothersfrom theparticipantlisttochat
privately ,orthey canchatpub licly w ithevery oneintheconference.
Easierand fastertojoinconferencesw itharoom link,eitherasa guestorasa registered user.
Selectm ultiplecontactsfrom thedirectory toinvitetotheconference.
Searchthedirectory and inviteparticipants(includingH.323 and SIP endpoints)w ithoutleavingthe
conference.
Quickly inviteparticipantsb y em ailw ithoneclick from y ourcontactlist.
Supportsparticipantnam edisplay inC hinese(Sim plified and Traditional),Japanese,and Korean.
AddsNorw egianand Sw edishlanguagestotheuserinterface.

Performance and Efficiency Improvement

Includesnew b andw idthsavingsm easuresand im provesperform anceinLim ited Bandw idthm ode.

Important Limitations and Considerations Before Installing VidyoDesktop Version
3.0.3 (22)

Vidy oDesktop version3.0.3 m ay consum em ore C PU thanprevious2.xVidy oDesktop releases.
Onem ustusethecom m and linew heninstallingVidy oDesktop onFedora 18,64-b it.
The“skip softw areupdate”functionality w orksonly w henlocalport63457 isopen.
TolaunchVidy oDesktop onRed Hat6.3 usingApplication > Internet, theuserneedstologoffthe
operatingsy stem afterinstallingVidy oDesktop,and thenlogb ack intotheoperatingsy stem .
Userscannotcallotherregistered usersonthesam etenantusinganinter-portalcom m unication
dialingform atand providinga PIN isnotsupported.
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Compatibility Matrix

Todeterm inew hichversionoftheVidy oPortaly ourVidy oDesktop releaseiscom patib lew ith,asw ellas
com patib leoperatingsy stem s,logintoy ouraccountonsupport.vidy o.com and refertothe Vidyo

Compatibility Matrixò

Thefollow ingtab le definesthecom patib ility b etw eenVidy oDesktop version3.0.3,theVidy oPortal™,and
OSplatform s.

VidyoDesktop Compatible Platforms

3.0.3 Windows:

W indow sXP 64-b itversion

W indow s7 32-b itand 64-b itversions

W indow s8 32-b itand 64-b itversions

Mac OS:

M acOS10.6 – 10.9.1

Linux:

Thefollow ing32-b itand 64-b itLinuxdistrib utions:

SLC 6.1,6.3

Red Hat6.1,6.3

U b untu 12.04,12.10,13.04,13.10

Fedora 18,19

openSUSE 12.2,12.3

Deb ian7.0
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Resolved Issues

Theresolved issuesinVidy oDesktop version3.0.3 arem arked w ithanasterisk *.

ID Number Component Issue Resolution

VidyoDesktop –

Languages

VD-4487* Guestnam esdisplay ed incorrect
charactersinlanguagesotherthan
English.

Guestnam esnow display correctchar-
actersinlanguagesotherthanEnglish.

VD-4310 Ifa userentered C hinese,Korean,
orJapanesecharactersintheirpar-
ticipantnam e,thew rongpartici-
pantnam ew asdisplay ed w hen
thatuserjoined a conferenceusing
aguestlink.

Ifa userentersC hinese,Korean,orJap-
anesecharactersintheirparticipant
nam e,thecorrectparticipantnam eis
display ed w henthatuserjoinsa confer-
enceusingaguestlink.

13533
and
11546

W henview ingtheUIinlanguages
otherthanEnglish,som etextw as
nottranslated,som etextw asgar-
b led,som elab elsoverlapped or
weretruncated,and/orsom etext
w as4incorrectly translated.

Som elanguage-related issueshave b een
resolved.

14229 Ifa userhad a com puterw ithan
Asian-languageoperatingsy stem
and aW indowsloginthatalsocon-
tained Asiancharacters,theuser
could notchangethelanguageon
Vidy oDesktop.

Ify ourcom puterhasanAsian-language
operatingsy stem and a W indowslogin
thatalsocontainsAsiancharacters,y ou
canchangethelanguageonVidy oDesk-
top.

VidyoDesktop -

General

VD-4347* W hennetwork connectionsw ere
lost,thecontactlistw asb roughtto
theforeground and a m essageap-
peared indicatingthatreconnec-
tionattem ptsw ere b eingm ade.

Vidy oDesktop nolongerb ringsthecon-
tactlisttotheforeground w hennetwork
connectionsarelost.

VD-4039*
and VD-
4000*

W henclosingand reopeninga
shared application,Vidy oDesktop
autom atically shared itb ack tothe
conferenceunlessStop Sharingis
selected.

Vidy oDesktop nolongerautom atically
sharesapplicationsb ack totheconfer-
encewhenapplicationsareclosed and
reopened.

VD-3088* TheSetup b uttononthe C onfigura-
tionand Status> Devicesscreen
would b e disab led w hencertain
cam erasw ereselected inthe C am -
era b ox.

TheSetup b uttonnolongerisdisab led
w hencertaincam erasareselected.

12903* C allsw ithVidy oProxy failed toes-
tab lishw henthenetwork delay
w assettosixseconds.

C allsw ithVidy oProxy now connect
whenthenetwork delay issettosixsec-
onds.
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ID Number Component Issue Resolution

12509* Occasionally ,w henusingDTM F
tonestoentertheconferencecode
ona Legacy device(suchasa C odi-
anM C U),usersw ereunab letojoin
conferencesb ecauseVidy oDesktop
did notrecognizealltheDTM F
tones.

Vidy oDesktop now recognizesthese
particularDTM F tonestojoinconfer-
ences.

6990* TheEscb uttondid notexitFull-
Screenm odeunlesstheuser
clicked any w hereintheVidy oDesk-
top w indow b eforepressingEsc.

TheEscb uttonnow correctly exitsFull-
Screenm ode.

905736* Vidy oDesktop did notgoonline
whentheW eb Proxy password w as
greaterthan14 characters.

Vidy oDesktop now goesonlinewith
W eb Proxy passwordsgreaterthan14
characters.

VD-3935 Vidy oDesktop crashed im m ediately
aftera userconnected toa m eet-
ing.

Vidy oDesktop nolongercrashesw hena
userconnectstoa m eeting.

VD-3790 Occasionally ,aftera Vidy oGate-
w ay ™ callw asrejected,userscould
notjoina room orplacea call.

AfteraVidy oGatew ay ™ callisrejected,
userscanjoinaroom orplacea call.

VD-3644,
VD-3579,
VD-3577

Occasionally ,Vidy oDesktop 3.0
b eta crashed duringcallsorw hile
thecallw asb eingestab lished.

Vidy oDesktop 3.0.2 resolved theissues
thatcaused the b eta versiontocrash
duringcallsorw hilethecallw asb eing
estab lished.

VD-3585,
VD-1234
and others

Vidy oDesktop crashed duringcon-
ferences.

M ultipleVidy oDesktop crashesfrom
version2.2.1 and 2.2.2 have b eenad-
dressed and resolved inVidy oDesktop
version3.0.

VD-3385 Ifa userseta m oderatorPIN on
theRoom Detailsw indow,when
thatuserlogged inagain,them od-
eratorPIN w asnotdisplay ed.

Ifa userseta m oderatorPIN onthe
Room Detailsw indow,whenthatuser
logsinagain,them oderatorPIN isdis-
play ed.

VD-3318 Any participantw hojoined a room
(notjusttheroom owner)could
lock theroom .

Only theroom ownercanlock theroom .

VD-3302 W henusingW indow s7 orM ac
OSX M ountainLion,theincorrect
chatcountm ay haveappeared on
theGroup C haticon.

W henusingW indow s7 orM acOSX
M ountainLion,thecorrectchatcount
appearsontheGroup C haticon.

VD-3052 W henusingW indows7 64-b itor
Linux12.04 32-b it,theFarEnd
C am era C ontrol(FEC C )optiondid
notappearinthe C onferencePar-
ticipantslistevenw henconnected
toaVidy oRoom wherethecam era
w ascapab leofFEC C .

W henusingW indow s7 64-b itorLinux
12.04 32-b it,theFarEnd C am era C ontrol
(FEC C )optionappearsinthe C onference
Participantslistw henconnected toa
Vidy oRoom wherethecam era iscapab le
ofFEC C .
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ID Number Component Issue Resolution

VD-2980 Ifa userentered noPIN orthe
wrongPIN whena PIN num b erw as
requested,ittook approxim ately
onem inute b eforetheuserre-
ceived any responsefrom thesy s-
tem .

Ifa userentersnoPIN orthewrongPIN
whena PIN num b erisrequested,it
takesapproxim ately onem inute b efore
theuserreceivesany responsefrom the
sy stem

VD-2975 W henloudestspeakerm odew as
disab led and 8 participantsina
conferencew ereview ed,loudest
speakerm ode b ecam eenab led
w henthenum b erofview partici-
pantsw asreduced to4.

W henloudestspeakerm odeisdisab led
and 8 participantsina conferenceare
view ed,loudestspeakerm odedoesnot
b ecom eenab led w henthenum b erof
view participantsisreduced to4.

VD-2540 W henusingW indow sXP and M ac
OSX,theW indowsscreensaverdid
notappearduringconferences.

W henusingW indow sXP and M acOSX,
theW indow sscreensaverappearsdur-
ingconferences.

VD-2538 Duringanupgrade,theprogress
b aroccasionally gotstuck at15%
and cancellingtheupgradedid not
appeartostop theinstallation.

W henusingVidy oDesktop 3.0,thepro-
gressb ardoesnotgetstuck and up-
gradescanb esuccessfully cancelled.

VD-1804 Occasionally ,som eusersexperi-
enced audiotransm issioninterrup-
tionswithhigh C PU utilizationdur-
ingcalls.

Audiotransm issioninterruptionswith
high C PU utilizationnolongeroccur.

14210 Ifa usernam ew asinAsiancharac-
ters,the“Errorcontacting
Vidy oPortal”m essageappeared
whentheuserright-clicked and
attem pted tologintothe
Vidy oPortal.

Usersw ithAsiancharactersintheiruser
nam ecanright-click and logintothe
Vidy oPortal.

13173 TheVolum eslidersdid notdisap-
pearinFullscreenm ode.

TheVolum eslidersdisappearinFull
screenm ode.

12995 OntheSam sungAtiv500ttab let
w ithW indow s8,Vidy oDesktop
could notstarttheinternal
w eb cam .

Vidy oDesktop canstarttheinternal
w eb cam ontheSam sungAtiv500ttab -
letw ithW indow s8.

12981 ForVidy oPortalsconfigured w ith
HTTPS,usercredentialsw ere
transm itted inplaintextwhenes-
tab lishinga connectionwiththe
Vidy oPortal.

ForVidy oPortalsconfigured w ithHTTPS,
usercredentialsarenolongertransm it-
ted inplaintext.

12679 Inrarecases,userscould notup-
gradetoVidy oDesktop version
2.2.1.401 whenusingW indow sXP.

UserscanupgradetoVidy oDesktop ver-
sion2.2.1.401 w henusingW indowsXP.

12228 W henm orethanthreeparticipants
shared atthesam etim eand a
fourthparticipanttried tosw itch
b etw eentheShares,theshared
appsb eganb linking.

W henm orethanthreeparticipants
shareatthesam etim eand a fourthpar-
ticipanttriestoswitch b etw eenthe
Shares,theshared appsdonotb link.
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ID Number Component Issue Resolution

12220 W hensharinga C hrom ew indow
onVidy oDesktop,theshared w in-
dow did notdisplay properly (for
exam ple,itm ay nothave b een
centered and theedgesm ay have
b eencropped).

W hensharinga C hrom ew indow on
Vidy oDesktop,theshared w indow dis-
play sproperly (forexam ple,itiscen-
tered and theedgesarenotcropped).

12178 Occasionally ,iftwoparticipantson
acallaresharingand onestops
sharing,therem ainingparticipants
donotautom atically seethesec-
ond share.

Occasionally ,iftwoparticipantsonacall
aresharingand onestopssharing,the
rem ainingparticipantsdonotautom ati-
cally seethesecond share.

12130 Usersw ereunab letoinstalla li-
censeontheircom putersifthey
had non-Englishcharactersintheir
usernam es.

Usersw ithnon-Englishcharactersin
theirusernam escaninstalllicenseson
theircom puters.

11825 W henusingheadphones,users
m ay havereceived anerroneous
m essagesay ing“Vidy oDesktop
detected loud feedb ack from
speakertom icrophone… ”

Them essage“Vidy oDesktop detected
loud feedb ack from speakertom icro-
phone… ”doesnotappearw henusing
headphones.

10886 Ifa userw asinacalland w entinto
Privacy m ode(thatis,stopped
theirvideo),whenthatusercam e
outofPrivacy m ode,Vidy oDesktop
reduced thesend resolutionb e-
causeitassum ed the b andw idth
w aslim ited.

W henausercom esoutofPrivacy m ode
wheninacall,Vidy oDesktop doesnot
reducethesend resolution.

10792 OnanIntelIvy BridgeI5/I7 proces-
sor,theVidy oDesktop downgraded
the C PU ratingb y 40% .

Vidy oDesktop doesnotdowngradethe
C PU ratingonanIntelIvy BridgeI5/I7
processor.

10775 ThespeakerphonePhoenixQ uattro
3 w asnotdetected ordisplay ed in
thedeviceconfiguration.

ThespeakerphonePhoenixQ uattro3 is
detected and display ed inthedevice
configuration.

10673 TheVidy oDesktop decoderand
encoderw erenotinsy ncinterm s
ofb andw idthresourceallocation.

TheVidy oDesktop decoderand encoder
arenow insy ncinterm sofb andw idth
resourceallocation.

9660 Occasionally ,usingAGC caused an

increaseordecreaseinvolum e

whichw ascaused b y theinterac-

tionb etw eentheVAD (VoiceActiv-

ity Detection)and NAS(NoiseSup-

pression).

UsingAGC doesnotcauseanincreaseor

decreaseinvolum e.

9639 Vidy oDesktop provided anerror
m essagew hentheusernam eand
password fieldsw ereleftb lank for
theW eb Proxy ,w hichprevented
theuserfrom com ingonline.

Theusercannow com eonlinew itha
b lankusernam eand password on
Vidy oDesktop W eb Proxy .
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ID Number Component Issue Resolution

9586 Vidy oDesktop accepted invalid

param etersintheM edia Port

Rangefield.

Vidy oDesktop doesnotacceptinvalid

param etersintheM edia PortRange

field.

9450 Thenum b erofparticipantsw as
b eingreduced from 8 toaslow as1
participantduringaVidy oC onfer-
ence.

Thenum b erofparticipantsisadjusted
autom atically dependingontheavaila-
b le b andw idth.

8917 Vidy oDesktop right-click and sign-
infailed forlongerVidy oPortal
nam es.

Vidy oDesktop right-click and sign-in
worksforlongerVidy oPortalnam es.

8524 Dependingonthe b row serb eing
used,wheny ou clicked onthe
Shareicon,Vidy oDesktop exited if
a w eb sitenam ew asvery long
(suchasthenavicat.com web site
nam e).

Vidy oDesktop doesnotexitw heny ou
click theShareiconwhenview inga
web sitethathasa very longnam e.

7526 OntheVidy oDesktop Participant
lab el,extra charactersw eredis-
play ed w hentheparticipant’s
nam ehad charactersthatthelocal
m achinedid notsupport.

C haractersarenow properly display ed
ontheParticipantlab el.

7242 U ponenteringaconference,
Vidy oDesktop b uttonsatcertain
window sizesappeared tob em iss-
ingordistorted.

Vidy oDesktop b uttonsnow appearcor-
rectly .

7219 Ifa participantw asconnected via
W i-Fiand thenplugged inan
Ethernetcab le(orviceversa),the
conferencewould appeartocon-
tinuenorm ally totheparticipant
b utotherswould nolongerseethe
participant’svideo.

Othersw illnow seetheparticipant’s
video.

7127 W hennovideofram esw ere b eing
received,participantnam esm ay
haveappeared duplicated.

Participantnam esnolongerappeardu-
plicated.

7000 Halfofthescreenw asb eingdis-
play ed greenw henusingthe
Tandb ergPrecisionHD cam era w ith
the“BestResolution”and “Ad-
vanced M ode”selected.

Thescreennow display sthecorrectim -
ageinthepropervideoform at.

6912 TheVidy oDesktop iconcontext
m enu(right-click)features(e.g.,
Placea C all,StartM y M eeting)
werenotavailab leforLDAP au-
thenticated users.

Thefeaturesarenow availab le.

6906 W hensharinganExceldocum ent
theapplicationsharingw indow
m ay haveclosed unexpectedly .

Theapplicationsharingwindow no
longerclosesunexpectedly .
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6493 Vidy oDesktop occasionally stopped
decodingpacketsduringa
Vidy oC onferenceeventhoughit
w asstillreceivingpacketsfrom the
Vidy oRouter™.

Vidy oDesktop decodesallpacketsitre-
ceivesduringaVidy oC onference.

5406 FEC C from Vidy oDesktop orVidy o-
Room ™ did notwork w ithcascad-
ing.

FEC C from Vidy oDesktop orVidy oRoom
worksw ithcascading.

5223 Vidy oDesktop crashed whenusing
theW eb Proxy w ithlim ited b and-
w idth.

Vidy oDesktop nolongercrasheswhen
usingtheW eb Proxy w ithlim ited b and-
w idth.

5070 Som etim esVidy oDesktop dis-
play ed them essage“C alldiscon-
nected b y operator”evenwhen
theOperatordidn’tdisconnectthe
call.

Them essagenolongerdisplay s.

1403 Vidy oDesktop did notreducethe
num b erofparticipantsthata user
could view whenb andw idthw as
controlled b y theserverusingthe
Downlink lim itfeature.

Thenum b erofparticipantsisadjusted
autom atically dependingontheavaila-
b le b andw idth.

906342 Vidy oDesktop m ainw indow or
alertm essagesw entb ehind other
window sduringacall.

Vidy oDesktop m ainw indow oralert
m essagesdonotgob ehind otherw in-
dowsduringacall.

906326 Sharinga presentationfrom
OpenOfficeinFullScreenm odedid
notwork.

Sharinga presentationfrom OpenOffice
inFullScreenm odeworks.

905928 W henconnectingviaVidy oProxy ,
theVidy oDesktop used the
Vidy oRouter’sFQ DN.

W henconnectingviaVidy oProxy ,the
Vidy oDesktop doesnotusethe
Vidy oRouter’sFQ DN.

900019 Enab lingEchoC ancellationwhen
usingthecom puter’sb uilt-inm i-
crophonesom etim esadded b ack-
ground noisetoallparticipants.

Background noiseisnolongeradded if
y ou enab leEchoC ancellationwhenus-
ingthecom puter’sb uilt-inm icrophone.

VidyoDesktop –

Windows

VD-4170* Vidy oDesktop would crashorforce
userstoquitafterhotsw appinga
USB deviceduringaconferenceon
W indows8 64-b itand W indows7
32-b it.

Vidy oDesktop nolongercrashesorforc-
esuserstoquitafterhotsw appingUSB
devicesduringaconferenceonW in-
dows8 64-b itand W indows7 32-b it.

905767* W henrestartinga PC ,a falseDi-
rectX errorw assom etim esshown
b y Vidy oDesktop:"Unab letoren-
dervideo.PleaseupgradeDirect-X
and video/graphicdriverstothe
latestversionsand enab leDirect-X
accelerationusingthedxdiagutili-
ty ."

W henneeded,thecorrecterrorm es-
sageisshownafterrestartinga PC .
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VD-3040*
and

VD-2873*

W henusingW indow sXP,theUser
portalinconsistently launched
whena userright-clicked the
Vidy oDesktop iconand thense-
lected M anageAccountorw hena
userjoined a conference,view ed
the C onferenceParticipantslist,
and clicked the C ontrolM eeting
b utton.

TheUserportalnow appearswhenei-
therofthesem ethodsisused.

VD-1720 W henusingW indow s8,som eus-
ersw ereunab letoinstallVidy o-
Desktop orw ereunab letojoin
calls.

Usersw ithW indow s8 areab letoinstall
Vidy oDesktop and joincalls.

11842 W henusingW indow s8,ify ou
right-clicked and selected Place a
Call,theVidy oBrowserloginpage
opened evenw heny ou w ereal-
ready logged in.

W henusingW indow s8,ify ou right-click
and selectPlace a Call,theVidy oBrow s-
erloginpagedoesnotopenw heny ou
arelogged in.

11841 W henusingW indow s8,a w eb
b rowseropened instead ofthe
Vidy oBrow ser.

W henusingW indow s8,a w eb b rowser
doesnotopeninstead ofthe
Vidy oBrow ser.

11670 W henupgradingVidy oDesktop,the
progressb argotstuck at15% .
C lickingCancel closed theprogress
b ar,b utdid notcanceltheVidy o-
Desktop upgrade.

W henupgradingVidy oDesktop,thepro-
gressb ardoesnotgetstuck at15% .

11649 W heny ou connected onelaptop to
asecond laptop usingaVGA2USB
cab letoshareinform ationonthe
second laptop,Vidy oDesktop de-
creased theresolutiononthefirst
laptop.

W heny ou connectonelaptop toasec-
ond laptop usingaVGA2USB cab leto
shareinform ationonthesecond laptop,
Vidy oDesktop doesnotdecreasethe
resolutiononthefirstlaptop.

11317 Afterselectinga foreignlanguage
from Configuration > Options,the
textrem ained inEnglishdueto
lim ited Unicodelanguagesupport
fortheSDK/Direct-X renderer.

Afterselectinga foreignlanguagefrom
Configuration > Options,thetextdoes
notrem aininEnglish.

11272 The b uttonsforcontrollingFarEnd
C am era C ontroldid notwork w hen
theVidy oDesktop w indow w ason
asecondary display thatw astothe
leftofthem aindisplay .

The b uttonsforcontrollingFEC C w ork
onsecondary display sw hereverthey are
positioned.

11030 Ify ou configured theVidy oDesktop
touseW eb Proxy settingsfrom IE,
theVidy oDesktop did notread the
exceptionslistfrom IE and,there-
fore,applied theW eb Proxy toall
destinations.

Vidy oDesktop now readstheexceptions
listfrom IE and appliestheW eb Proxy
appropriately .
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10347 W henusingW indow s8 M etro
M ode,theuserportalw eb page
did notload asFlashcontentdid
notrunwhenusingInternetEx-
plorer10.

W henusingW indow s8 M etroM ode
and IE 10,theuserportalw eb pagesuc-
cessfully loads.

10345 W henusingW indow s8 and Inter-
netExplorer10,theerrorm essage
“Unrecognized responsefrom
Vidy oPortal”appeared w hentry ing
tologintotheVidy oPortaluser
pagesasaguestorregistered user.

W henusingW indow s8 and Internet
Explorer10,y ou cansuccessfully loginto
theVidy oPortaluserpagesasaguestor
registered user.

9762 W henaguestattem pted tojoina
room ona tenantforwhom guest
licensesw erenotenab led,the
Vidy oDesktop clientcould stillb e
downloaded and aninstallation
licensew asconsum ed.

W henaguestattem ptstojoinaroom
onatenantforwhom guestlicensesare
notenab led,them essage“Guestsnot
allowed totheroom ”appearsand a
licenseisnotconsum ed.

7686 TheDialpad iconwasdisplay ed in
b othdirectcallsand conference
calls.

TheDialpad iconisnolongerdisplay ed
w hennotneeded.

6907 W henusinga W indowsnon-Adm in
account,afterthefirstVidy oPortal
login,theloginoptiononthesy s-
tem tray contextm enu disap-
peared.

Theloginoptiononthesy stem tray con-
textm enunolongerdisappears.

6594 Anundocked shareorVidy oDesk-
top C onfigurationorStatusw in-
dow did notstay ontop afterthe
lay outchangesdueto
join/leave/activespeakersw itch.

Anundocked shareorVidy oDesktop
C onfigurationorStatusw indow now
stay sontop afterlay outchanges.

5008 W henthewirelessand LAN con-
nectionw ere b othactive,itcaused
a conflictwherechoppy audio,low
fram erate,and evennovideo
werereported.

W henthew irelessand LAN connection
are b othactive,itdoesnotcausechop-
py audio,low fram erate,ornovideo.

VidyoDesktop –

Macintosh

6274* TheVidy ob rowserand C onference
Statusscreenw erenotavailab le
forsharingaftercom m and clicking
theVidy oiconinthesy stem tray
and selecting“Placea call.”

TheVidy ob rowserand C onferenceSta-
tusscreenarenow availab leforsharing
aftercom m and clickingtheVidy oiconin
thesy stem tray and selecting“Placea
call.”

5080* AfterjoiningaVidy oconferenceon
a M acOSX,theSharew indow
headerdid notallow forclick-and-
dragrepositioning.

TheSharew indow headernow allow s
forclick-and-dragrepositioning.
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VD-3854 W henusingM acOSX,whenthe
m icw asm uted orunm uted,the
levelgotresettozero(m uted).

W henusingM acOSX,whenthem icis
m uted orunm uted,theleveldoesnot
getresettozero(m uted).

VD-3780 W henusingM acOSX,them icro-
phonevolum elevelgotreduced on
USB devices(regardlessoftheAu-
tom aticEchoC ancellationand Au-
tom aticGainC ontrolselections).

W henusingM acOSX,them icrophone
volum eleveldonotgetreduced onUSB
devices.

VD- 2725 W henusingM A C OSX 107.5 and
10.8.2,theconferencelay outdid
notm atchthenum b erofpartici-
pantsinthecall.

W henusingM A C OSX 107.5 and 10.8.2,
theconferencelay outm atchesthe
num b erofparticipantsinthecall.

VD-2631 Them icrophoneand speakervol-
um e b arsdid notdisplay inthe
conferencewindow.

Them icrophoneand speakervolum e
b arsdisplay intheconferencewindow.

VD-1557 Userscould m ovetheVidy oDesk-
top conferencew indow b ehind the
m enu b ar,and thenthey w ereun-
ab letom ovetheconferencew in-
dow.

TheVidy oDesktop controlscannotb e
m oved toa positionwherethey b ecom e
inaccessib le.

14867
and 13474

Theaudiofrom thePhoenixDuet
M T202 did notconsistently sound
clearand thevolum econtrolson
thespeakerphonedid notwork.

Theaudiofrom thePhoenixDuetM T202
consistently soundsclearand thevol-
um econtrolsonthespeakerphone
work.

12480 Userscould notjoinaroom w hen
usingthePlantronicsProU C v2 asa
Bluetoothheadset.

Userscanjoina room w henusingthe
PlantronicsProU C v2 asa Bluetooth
headset.

10926 W hena docum entw asshared ina

conference,itw asnotdisplay ed

autom atically .

W hena docum entisshared ina confer-

ence,itisdisplay ed autom atically .

9996 Security settingsonM acOSX
M ountainLionprevented installa-
tionofVidy oDesktop.

Youcannow installVidy oDesktop on
M ountainLion.

9565 TheVidy oDesktop w indow could
slideunderneaththeToolb arw in-
dow.

TheVidy oDesktop w indow doesnot
slideunderneaththeToolb arw indow.

9008 Perm issionchangesinM acOSX
M ountainLionprevented autom at-
icsign-in.

Autom aticsign-inisnow allowed w ith
M acOSX M ountainLion.

7308 Userscould notsharetheentire
desktop.

Userscannow sharetheentiredesktop.

7245 Som etim esb uttonsworked b utdid
notchangetheiriconswhen
clicked (e.g.,click them icrophone
icontom uteand them icw illb e
m uted b uttheusualm iciconw ill
notb ereplaced b y theiconofa
m icw itha linethroughit).

Buttoniconschangeasexpected.
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7115 W henattem ptingtosharea

C hrom ew indow onM acOSX

M ountainLion,thesharew indow

w asb lank and Vidy oDesktop quit

w itha FatalError.

Youcannow correctly sharea C hrom e

w indow onM acOSX M ountainLion.

6998 OntheSharedropdownm enu,
therew asnoindicationwhich
sharew ascurrently b eingshown.
(OnW indows,theactivesharehad
agrey b ackground w hiletheothers
w erelightincolor).

OntheSharedropdownm enu,thereis
now anindicationwhichshareiscur-
rently b eingshown.

6105 Anundocked sharew indow
couldn’tb eresized.

Anundocked sharew indow cannow b e
resized.

9010449

and 11092

Iftwoparticipantsw eresharing
docum ents,togglingtotheShare
onOSX M ountainLionwould not
display theShare.

Iftwoparticipantsaresharingdocu-
m ents,togglingtotheShareonOSX
M ountainLiondisplay stheShare.

VidyoDesktop –

Linux

VD-4339* Anerroneousdialogb oxm essage
appeared duringcallsindicating
thatanaudiodevicew aslost.

Thedialogb oxm essagenolongerap-
pears.

VD-4324* TheVidy oDesktop icondid notap-
pearinthesy stem tray evenafter
joiningroom s.

TheVidy oDesktop iconnow appearsin
thesy stem tray .

VD-4307* W henusingU b untu 13.10 64-b it
and joininga room ,Vidy oDesktop
som etim escrashed.

Vidy oDesktop doesnotcrashafterjoin-
ingaroom w hileusingU b untu 13.10 64-
b it.

VD-4207* W henusingU b untu 12.04 64-b it,
Vidy oDesktop crashed iftheuser
tried toenteraroom withouta
cam era connected.

Vidy oDesktop doesnotcrashafterjoin-
ingaroom w ithoutacam era connected
whileusingU b untu 12.04 64-b it.

VD-2600* W hencam erasand headsetsw ere
connected afterjoiningaconfer-
ence,they w erenotb eingauto-
m atically selected inConfiguration
and Status > Devices.

C am erasand headsetsconnected after
joininga conferencearenow autom ati-
cally selected inConfiguration and Sta-
tus > Devices.

VD-4127* W henaninternalm icrophonevol-
um ew asadjusted onacallw hen
usingU b untu 13.04 32-b it,nom i-
crophoneoptionsappeared inCon-
figuration and Status > Devices.

M icrophoneoptionsrem ainonthe Con-
figuration and Status > Devices after
adjustingitsvolum eduringa call.

VD-3216 TheW eb Proxy optionwasnot
availab leontheNetwork tab ofthe
C onfigurationand Statusscreen.

W eb Proxy isnotsupported w ithVidy o-
Desktop Linux,therefore,thereisno
need forthisoption.
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VD-2893 W henaconferencew asb eingrec-
orded,theRecord and Record
W eb casticonsappeared inthe
m iddleofthefull-screenw indow
fora period oftim e.

W henaconferenceisb eingrecorded,
theRecord and Record W eb casticons
donotappearinthem iddleofthefull-
screenw indow.

VD- 2814 W henclickingthePrivate C hatb ut-
tonwhilerunninginfull-screen
m ode,thePrivate C hatdialogb ox
opened inthe b ackground.

W henclickingthePrivate C hatb utton
whilerunninginfull-screenm ode,the
Private C hatdialogb oxdoesnotopenin
the b ackground.

VD-2615 W henusingU b untu 12.04 64-b it,
thesign-outoptiondid notdisplay
afterdisconnectingfrom a confer-
ence.

W henusingU b untu 12.04 64-b it,the
sign-outoptiondisplay safterdiscon-
nectingfrom aconference.

VD-2544 Doub le-clickingonaShareduringa
conferencedid notdetachthe
Sharefrom theconferencew in-
dow.

Doub le-clickingonaShareduringacon-
ferencedetachestheSharefrom the
conferencewindow.

VD-1534 W henusingLinux,thevoicesof
som eparticipantsw asdistorted.

Audioisclearand participants’voices
now sound asthey should.

VD-1484 Theerrorm essage“C ould notstart
C lient”appeared whentry ingto
startVidy oDesktop from theter-
m inal,b utVidy oDesktop did start
successfully .

Theerroneousm essagenolongerap-
pears.

VD-993 Logfilesw erenotcreated ifthe
${HOM E}/Desktop directory did
notexist.

IfthereisnoHOM E directory ,thelog
filesarew rittentotheuser’shom edi-
rectory .
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Known Issues and Limitations

Issuesdiscovered inVidy oDesktop version3.0.3 arem arked w ithanasterisk *.

ID Number Component Issue Suggested Workaround

VidyoDesktop – Lan-
guages

W henview ingtheUIinlanguages
otherthanEnglish,y ou m ay seethat
som etextisnottranslated,som etext
isgarb led,som elab elsoverlap orare
truncated,and/orsom etextisincor-
rectly translated.

VidyoDesktop –
General

VD-4603* W henattem ptingtocalla useronthe
sam etenantusinganinter-portal
com m unicationdialingform atand
providinga PIN,an“Unab letojoin
conferenceroom ”errorappears.

VD-4585* W henright-clickingacontactthe
C ontactsw indow doesnotappearin
theforeground.

Left-click theVidy oDesktop
program inthetask b arto
b ringitintotheforeground.

VD-4525* W henm akingdirectcallsfrom Vidy o-
Desktop version3.0.2 (12),som eus-
ershavereported loweraudioquality .

VD-4523* W henright-clickingontheVidy oDesk-
top iconinthesy stem tray and select-
ingC heck forUpdates,availab leup-
datesdonotappear.

VD-4516* W henjoiningconferencesusinga
scheduled room link,theconference
isnotsuccessfully joined unlessthe
usercontactlistisopen.

VD-4507* W henjoiningconferencesasaguest
and downloadingVidy oDesktop for
thefirsttim e,usersareforced toclick
theguestlink afterinstallationin-
stead ofim m ediately joiningthecall.

C lick theguestlink afterthe
installation.

VD-4437* W henrunningVidy oDesktop,som e
usershaveob served a spikeinC PU
resourceusageafterstartingm eet-
ings.

VD-4380* TheReceivingvalueonSettings >
Configuration and Status screendoes
notupdatewhenadjustm entsare
m adeduringaconference.

VD-4366* W henVidy oDesktop connections
switchtousea Vidy oProxy ,crashes
have b eenob served.
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VD-4352 W henVidy oDesktop isinfull-screen
m ode,thelow b andw idthalarm icon
and thesecureconnectioniconare
notproperly rendered ontheuser
interface.

VD-4337 Ifthecontactlistisclosed and the
userdoub le-clicksontheVidy oDesk-
top iconinthesy stem tray ,thecon-
tactlistdoesnotdisplay .

VD-4319 Afterdisconnectingfrom anIPC call,
right-clickingdoesnotdisplay JoinM y
Room orC ontacts.

VD-4316 W henm akinga Legacy callintoa
C odianM C U b ridge,Vidy oDesktop
m ay crash.

VD-4308 Inrarecases,Vidy oDesktop crashes
duringa directcallw henthefar-side
participantanswersthecall.

VD-4208 Loggingintoa PIN-protected room
m ay takeup to15 to20 seconds.

VD-4183 IfthelatestversionofVidy oDesktop
isinstalled onthePC and ontheAd-
m inportaland theVidy oDesktop icon
isright-clicked,a m essageindicating
thatthem ostup-to-dateversionis
already installed doesnotappear.

VD-4107 W henclearingtheValidateServer
C ertificatecheck b oxinConfiguration
and Status > Network,theuseofa
certificateisstillenforced b y the
Vidy oPortaland y ouareunab letolog
invia Vidy oDesktop.

VD-4076 W henaGuestusertriestoentera full
conference,noerrorm essageap-
pears.

VD-3955 Thejitterb uffersizeistoolow,which
createsoneortwoclickspernew
speakers.

VD-3939 W henusingW eb Proxy ,guestusers
m ustlogintw ice.

VD-3886 Vidy oDesktop doesnothavea Far
End C am era C ontroliconfora Legacy
endpoint.

VD-3879,
VD-3826,
VD-3257

TheU serand Room Statusiconsand
the C allDirectand JoinRoom b uttons
m ay notconsistently and quickly get
updated tothecorrectstate.Forex-
am ple,ifa userissearched and then
goesoffline,thesearchresultsm ay
continuetoshow thatuserasonline.
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VD-3876 Occasionally ,w henaudiosettingsare
changed,Vidy oDesktop m ay crash.

VD-3864 Occasionally ,a b andw idthalarm ap-
pearsw hentherearenonetwork
issues.

VD-3812 Occasionally ,them essage“General
Erroroccurred”appearsratherthana
m orespecificm essage.

VD-3495 Ifa userisinaconference,setsthe
self-view tooffand selectsNovideo
feed from theLay outdropdownlist,
whentheuserrejoinstheconference,
thevideostream saredisplay ed.

VD-3185 Userscanjoinconferenceroom sthat
arealready filled w iththem axim um
num b erofparticipants.

VD-3008 Thelow b andw idthand lock icons
m ay display ontheparticipantsvideo
window wheninFullScreenm ode.

VD-2986 Ifa userjoinshis/herownroom b y
right-clickingtheVidy oDesktop icon
and selectingStartM y M eeting,the
optiontolock theroom isnotavaila-
b le.

VD-2908 Som eicons,suchastheroom PIN
icon,takeup tom inutetochange
states.

VD-2904 Ifa userclicksNoVideoFeed,m ini-
m izestheVidy oDesktop conference
window,and thenreturnsthewin-
dow toitsnorm alsize,videoofthe
participantscontinuetob edisplay ed.

VD-2564 Ifa userjoinsaconferenceasaguest,
theConfiguration and Status > Status
screendisplay stheincorrect
usernam eand “Notinconference”
display sw hentheuserjoinsthecon-
ference.

13766 Vidy oDesktop triggerstheuseofdis-
cretegraphicsw henauseronanAp-
plelaptop joinsa conference,b ut
whentheconferenceends,thedis-
cretegraphicsrem aininuse.

13551 Becauseofthetransparenttitle b ar
onW indows7 com putersw iththe
Aerothem eenab led,changesinthe
b ackground causeahigherencode b it
rateforany shared applications.
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12789 ThePlantronicsP620SBluetoothau-
diodeviceAPIsdonotwork w ith
Vidy oDesktop version2.2.2.x.

11237 W henrestoringorm akingthew in-
dow full-screenafterjoininga Vidy o-
Desktop room and openingthe C on-
figurationscreen,the C onfiguration
window isactiveand ontop ofthe
Vidy oDesktop participants.

10928 Inatwopersonconferencew ithm ore
thanoneshare,theoptionthatallows
y ou toswitchthedocum entthatis
b eingview ed doesnotactually sw itch
theshared docum ent.Thisissueis
presentonW indow s,M A C and Linux.

Switchtheview ed docum ents
againuntiltheshared docu-
m entsrespond.

10688 Iftwoorm orerecom m ended audio
devicesareinstalled ononePC ,and a
speakerisselected from onewhile
them icrophonefrom anotherisse-
lected,now arningm essagepopsup
and itm ay causeecho.

M anually selectEchoC ancella-
tion.

10665 Usersareunab letoconnecttoacon-
ferencew henTC P isopenand UDP is
closed whenusingVidy oM ob ileand
Vidy oDesktop.

ForceVidy oProxy toconnect
thecall.

10587 Youcannotcanceltheinstallationof
theVidy oDesktop package.

Uninstallaftertheinstallation
iscom plete.

10510 Ify ou right-click Vidy oDesktop,select
“Signin”,and thenentera valid portal
addressw ithatrailingspace,y ou w ill
getan“Error:C ontactingVidy oPortal”
m essage.

Deletethetrailingspaceoruse
aW eb b row ser.

10493 W henAuto-Answerisenab led and
thePC islocked,incom ingcallsw illb e
answered and usersm ay notb eab le
totellifthereisa callinprogress.

10492 W hileinaconference,ifa usershares
aVidy oDesktop w indow,thewindow
isnotlined up correctly (som eofthe
b ackground inshared whilesom eof
theshared w indow iscutoff).

10454 C apitallettersarenotaccepted inthe
portalfield w hensigninginthrough
Vidy oDesktop.

Loginthrougha w eb b rowser
oruselow ercase.

10416 Notab letosharem enu/sub -m enus
optionsofashared applicationw in-
dow.

Sharetheentiredesktop.
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10366 IfAutoStartVidy oDesktop isenab led,
logginginb y doub leclickingthe
Vidy oDesktop iconw illcreatetwo
openVidy oBrow serw indow s,one
signed inand onesigned out.

9869 Occasionally ,theW eb Proxy Sign-In
GUItim esoutand reportsanerror,
b utshortly thereafter,theclientsuc-
cessfully signsin.

8921 IfthefirstinstallationoftheVidy o-
Desktop clientoccursb ecauseofa
guestlink,sub sequentusersof
Vidy oDesktop w illnotseetheSignIn
optionifthey right-click from thesy s-
tem tray .

8894 The C onferenceStatusw indow does
notb ecom etheactivew indow when
y ou clickontheShow C onference
Statusb utton.

8657 W henstartinga m eetingb y selecting
“StartM y M eeting,”thereisa 20 sec-
ond orlongerdelay w henusingthe
W eb Proxy hierarchy .

8497 TheuserID appearsasHTM Linstead
ofplaintextifitcontainsb rackets.

6252 The C onfigurationNetwork tab
doesn’tpop-up whenaW eb Proxy
authenticationfails.

906405 W henstartinga conferencethe
Vidy oDesktop w indow m ay openin
the b ackground.

906173 A usercanm anually configureand
usea Vidy oProxy eveniftheiruser
profile,assetb y theAdm in,doesnot
allow Vidy oProxy .

905900 Vidy oDesktop and Vidy oRoom don’t
display a m eaningfulerrorm essage
whenanSSLcertificate19verification
fails.

901933 Inrarecases,som eareasona view ed
shared applicationm ightflash b lack.

901337 Theapplicationsharingwindow re-
docksw iththem ainw indow auto-
m atically w hena usersw itchesshared
applications.

9010090 TheSticky Noteapplicationisdis-
play ed asa b lack w indow and cannot
b eshared.
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900910 A USB cam era connected througha
USB hub ora dockingstationm ight
cause C PU utilizationtoreach100% .

C onnectthecam era directly to
a USB portonthePC /Laptop.

900015 Onrareoccasions,cancelinga call
from theEnteringC onferencedialog
b ox(progressb ar)m ightcausesub -
sequentcallrequeststofail.

QuitVidy oDesktop and restart.

VidyoDesktop –
Windows

VD-4537* W henusinga Jab ra U C Voice750 M S
m onoUSB headsetonW indows8.1,
staticand noisy audioquality has
b eenob served.

VD-4534* W henusingsom eUSB speakerphones
onW indows8.1,degraded audio
quality hasb eenob served.

VD-4385* W henusinganASUST100 tab letw ith
W indows8.1,theinternalcam era
zoom sintootightly w henparticipat-
inginVidy oDesktop conferences.

VD-4332 W henusingInternetExplorer10,the
Share b ecom esb lack whencovered
orpartially covered b y anotherw in-
dow.

Donotcoverthewindow that
isdisplay ingtheShare.

VD-4254 Alerttonesm ay notb eheard when
participantsjoinorleavea conference
orw henachatb egins.

VD-4090 W henaccessingVidy oDesktop from a
M icrosoftSurface2 tab let,a "M icro-
phonenotstarted"errorappears.

VD-3959 W henusingFirefoxorC hrom eand
Vidy oDesktop isnotalready running,
theguestlink fails.

Toconnecttoaconferenceas
aguest,useInternetExplorer
orstartVidy oDesktop and then
click theguestlink.

VD-3877 W henusingW indow s8 duringacall,
videodoesnotgetsentfrom the
endpointrunningW indows8.

M uteand unm utethecam era.

VD-3499 W hentheuppervalueintheM edia
PortRangefield ontheVidy oDesktop
Configuration and Status > Network
screenischanged,theApply and Save
b uttonsdonotwork.

VD-3460 W heninacallinFullScreenm ode,
thetool-tipsarepartially ob scured b y
theVidy oDesktop iconb ar.

VD-3426 Occasionally ,w hena participant
com pletely low erstheaudiovolum e
to0,theotherparticipantscanstill
hearthatparticipant.
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VD-3362 and
VD-3245

IntheM edia PortRangefield onthe
VidyoDesktop Configuration and Sta-
tus > Network screen,b othvalues
canb ethesam e,thefirstvaluecan
b ehigherthanthesecond value,the
second valuecanb egreaterthan
65535,and thefirstvaluecannotb e
changed w ithoutchangingthesecond
value.

VD-3257 W henacontactwhoisontheSearch
listgoesoffline,thatcontact’sstatus
continuestob edisplay ed asonline.

VD-2803 W henusingW indow sXP,thedevices
listed onthe C onfigurationand Status
w indow arenotvisib leunlessthey are
selected.

VD-2764 W henusingW indow s7,ifStartC on-
ferenceinFullScreenisselected from
theConfiguration and Status > Op-
tions screen,thenexttim etheOp-
tionswindow isselected,theconfer-
encew indow b ecom esfull-screen.

11741 W heny ou installVidy oDesktop from
arestricted useraccountinW indows
XP,the“Runas”pop-up w indow dis-
play sinthe b ackground instead ofthe
foreground.

Ify ou installVidy oDesktop
from arestricted useraccount,
check the b ackground forthe
“Runas”pop-up w indow.

11236 W heny ou sharetwodocum entsand
y ou toggletoowntheshare,partof
theshared w indow swillb lackout.

11212 OnW indowsXP,w heny ou are
prom pted toupgradefrom 2.2.0 to
2.2.1,theupgradefailsonthefirst
attem pt.

Try toupgradeagain(suchas
b y right-clickingtheVidy oDesk-
top taskb ariconand choosing
C heck forUpdates).Theup-
gradew illsucceed onthesec-
ond try .

9487 W hensharingaW indowsRegistry
Editorwindow onW indows7,users
w illseeany overlappingw indow that
isplaced ontop oftheRegeditw in-
dow.

5212 Sharinga zoom ed applicationwindow
inW indows7 m ay shareonly partof
thew indow.

Don’tsharea zoom ed applica-
tionwindow.

4289 VistaorW indow s7 usersm ay notb e
ab letojoinacalland rem ainoffline
duetofailureofSSLcertificate b utno
errorm essagewillb e display ed.

C heck theM icrosoftweb site
forrootcertificateupdatesor
contacty ourAdm inistrator.
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4010 ForXP users,onthe Configuration
and Status > Devices screen,the
C am era Setup b uttonm ightnotb e
applicab le.

9010627 W hensharingcontent,theshared
contentflickers.Thisoccursprim arily
w ithM icrosoftOfficeapplications.

Ify ou seeflickeringwhenshar-
ingcontent,theotherpartici-
pantsintheconferencew ho
areusingVidy oproductsw ill
seetheshared contentwithout
theflickering.Participantsus-
ingothervendors’products
w illseea b lack w indow — thisis
a M icrosoftissuethatm ustb e
resolved b y them .Tom inim ize
theflickering,ensurethatthe
window b eingshared isnot
covered b y any otherw indows.

906059 OntheBlackm agicDesignIntensity
and Intensity Provideocardsw esup-
port720p videoinputcapturefrom
theHDM Iinput.W edon’tsupport
com ponent,com positeand DVIinput
and audiocapture.

904815 W hensharinganExcelspreadsheet
whileotherwindowsoverlap it,the
title b aroftheExcelw indow willstart
flashing.Thisw illb enoticed b y the
participantw hoshares;rem otepar-
ticipantsw illnotseeit.

Donottooverlap any other
w indow onanExcelspread-
sheetthat’sb eingshared.

904319 W henusinglaptop and m onitorand
changingthedisplay from singleto
dualduringacall,thevideowillstop
b uttheaudiowillnotb eaffected.

Disconnectand reconnectthe
calltogetvideoagain.

903054 TheVidy oProxy connectiondoesnot
work ifallUDP portsare b locked and
allTC P portsareopen.

SelecttheAlw ay sUse
Vidy oProxy checkb oxtoforce
Vidy oProxy orm akesureTC P
ports80 and 443 areopen
whileallUDP portsare
b locked.

VidyoDesktop –
Macintosh

VD-4514* W henusinga dualm onitorsetup on
M acOSX 10.7 – 10.9,Vidy oDesktop
only utilizesthem ainm onitor.

VD-4251 W henhotsw appinga USB device
duringa conferenceonM acOSX
M ountingLion10.8 and 10.9,Vidy o-
Desktop m ay crashorusersm ay b e
forced toquit.
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VD-4238 Inaconferencew ithm ultiplepartici-
pants,whenausersharesanapplica-
tionorw eb page,theShareflickers.

VD-4112 W henusingVidy oDesktop via the
C hrom eW eb b rowseronOSX M aver-
icks,theapplicationisnotrecognized
b y theoperatingsy stem and y ou are
prom pted toinstallVidy oDesktop.

VD-3872 Onrareoccasions,Vidy oDesktop
crashesw hena M acw akesfrom
sleep.

VD-3655 The b uilt-incam era isnotrecognized
onHasw ell-b ased sy stem s(e.g.,M a-
cAir)thatarerunningM acOSX
10.8.5.

VD-2548 W henusingtwodisplay sand view ing
aconferenceinfull-screenm ode,
contentcannotb eshared from the
second display .

VD-2916 W henusingM acOSX M ountingLion
10.8,theuserinterfaceautom atically
sw itchestoFullScreenm ode.

VD- 2672 W henusingM A C OSX M ountainLion,
Lion10.8,and 10.7,thelicense
agreem entappearsb othafterinstal-
lationand loggingintothesy stem .

13361 AppleTVappearsontheavailab le
devicelistevenw henAirplay is
turned offontheM acBook.

12230 Vidy oDesktop doesnotlaunchwhena
userislogged inasaguestonM acOS
X 10.8.2 M ountainLion.

11747 W heny ou expand Vidy oDesktop to
fullscreenusingthewindow m axim -
ize,any applicationy ou aresharing
rem ainssm allforup to15 seconds
and therestofthesharespaceis
b lack b eforeexpandingtofullsize.

11156 Inaconferencew iththreeorm ore
participants,y ou losetheab ility to
controltherem otecam era w ithFEC C
b y clickinga participantwindow and
m akingtheFEC C pad disappear.

10796 IntheVidy oBrow ser,ifa userpastes

textintotheLoginfield,a ‘v’w illap-

pearattheend ofthetext.

Deletethe‘v’orloginviaSafari

orFirefox.
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10744 W henaGm ailuserem ailshisorher
room link,Googleerroneously dis-
play sanerrorm essageindicatingthat
theU RListoolong.

10658 Ifa userjoinsaconferencevia Start
M y M eeting,and sharesC hrom e,
C hrom ew illb elisted tw ice.

10476 Ifa callisdeclined,them essage b ox
thatappearsw illnotb etheactive
w indow.

9935 Ifa display nam eisinJapanesechar-
acters,itw illnotb edisplay ed onoth-
erusers’Vidy oDesktops.

8663 W henusinga W eb Proxy ,Vidy oDesk-
top m ay takeup totwom inutesto
com eonline.

8453 C om m and+C ,C om m and+V,C om -
m and+X arenotsupported inthe
Vidy oLoginb oxontheM ac.

Usetheright-click m enu to
copy ,cut,and paste.

6999 W henusingtheSpacesfeaturein
Snow Leopard orLionanapplication
window inaseparatespaceordesk-
top cannotb eshared.

904781 W hena M acintoshapplicationism in-
im ized,theVidy oDesktop doesnot
offeritasoneofthechoicestob e
shared whenclickingontheShare
b utton.

900023 TheSetup b uttonontheVideotab of
C onfigurationStatusisnotavailab le;
thisisa M acOSX lim itation.

VidyoDesktop –
Linux

VD-4460* W henrunningRed Hat6.3,Vidy o-
Desktop doesnotlaunchw hense-
lected viaApplication > Internet.

Logoffand logb ack intothe
operatingsy stem .

VD-4589* AfterfirstloggingintotheVidy oDesk-
top and skippingasoftw areupdate,
theuserisautom atically signed outof
theVidy oDesktop.

Openport63457 tosuccessful-
ly launchVidy oDesktop and
skip thesoftw areupdate,if
desired.

VD-4596* W henusingtheVidy oDesktop soft-
w areinstallerona 64-b itm achine
runningFedora 18,theinstallation
fails.

InstallVidy oDesktop via the
com m and line.

VD-4595* W henusinga 64-b itm achinerunning
Fedora 19,Vidy oDesktop doesnot
launchunlessadditionaldependen-
ciesareinstalled.

Installtheadditionaldepend-
enciestorunVidy oDesktop.
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VD-4540* InstallingVidy oDesktop isnotpossib le
from theU b untu softw arecenter.

VD-4551* W henattem ptingtoinstallVidy o-
Desktop asanorm aluser,functional
errorsduetoapplicationexecution
withrootperm issionsappear.

VD-4509* W henchangingtofull-screenm ode
onFedora 19 64-b it,theconference
window goestothe b ackground.

VD-4434* W henusingVidy oDesktop onU b untu
13.10 64-b it,theVidy oDesktop
toolb aristoob igand thecalltim eris
incorrectly positioned onthetoolb ar
clock.

VD-4389* W henclickingInvite b y Em ailin
Vidy oDesktop on64-b utU b untu
13.10,13.04,12.10,and 12.04,the
invitationem ailm essagecontains
random charactersand isform atted
incorrectly .

VD-4353* W henclickingFEC C w hileina confer-
enceonSLC 6.3 64-b it,self-view ap-
pearsinstead oftheFEC C cam era
controls.

VD-4203 W henhotsw appinga USB device
duringa conferenceonLinux U b untu
12.04,13.04,and 13.10,and
OpenSuse12.3,Vidy oDesktop m ay
crashorusersm ay b eforced toquit.

VD-4129 W henselectingtheinternalm icro-
phoneonacallw henusingU b untu
13.04 32-b it,nom icrophoneoptions
appearinConfiguration and Status >
Devices.

VD-4071 W henusingopenSUSE 12.3 64-b itand
Vidy oDesktop infull-screenm ode,the
Record and Record W eb casticonsdo
notappear.

VD-4070 W henusingopenSUSE 12.3 64-b itand
joininga callusingtheGuestLink via
FirefoxW eb b rowser,y ou areinstead
prom pted todownload Vidy oDesk-
top.

VD-3990 W henupdatingtothelatestversion
ofVidy oDesktop onFedora 19 64-b it,
theapplicationcrashes.

VD-3988 W henusingU b untu 13.04 32-b it,the
Vidy oDesktop iconism issingonthe
task b ar.
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VD-3967 W henusingU b untu,Vidy oDesktop
m ay crashw hiledownloadinganup-
dateofVidy oDesktop.

VD-4353 W henauserclicksontheFEC C b ut-
tonontheParticipantlistinthe C on-
ference C allw indow,theirself-view is
display ed.

VD-4351 W hena privatechatisstarted w ith
twoorm oreuserssim ultaneously ,
thePrivate C hatw indow withthefirst
userclosesw henachatisstarted
w itha second user.

VD-4350 Thelow b andw idthicononthe b ot-
tom -leftcornerofthescreenisnot
properly rendered ontheuserinter-
face.

VD-4312 W henusingLinuxPULSE audio,audio
m ay stop workingduringa confer-
ence.

SwitchtoALSA audio.

VD-4284 W henusingU b untu 13.04 64-b it,us-
erscannotquitVidy oDesktop b y
right-clickingtheiconand selecting
Quit.

VD-4211 W henusingU b untu 12.04 64-b it,
som eofthecontrolsforthechat
w indow m ay b e m issing(suchasm ax-
im ize,m inim ize,and closecontrols).

VD- 2793 W henreceivinga directcall,noring
tonealertissounded.

VD-3029 W heninFullScreenm ode,the C on-
ferenceParticipantsiconand listgets
ob scured b y theOSm enu.


