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NeSDA - Background

Assess States, Union Territories and Central Ministries

in their efficiency in e -Governance service delivery.

* Assess the eGovernance service delivery maturity i
comparative analysis amongst States / UTs

@ Highlight good practices to learn and replicate

C) Identify areas of improvement to enhance efficiency
in e-Governance service delivery




NeSDA Study is conducted biennially

1st Edition T NeSDA 2019 2nd Edition T NeSDA 2021

National
e-Governance National e-
Service Delivery Governance
Assessment 2019 , Service Delivery

Assessment

e-Governance Landscape - |
India’s Transformative Journey , Reaching citizens through
h d seamless service delivery




Development of NeSDA Framework

Tol i ft t he cGovamnmenyeddeavers at all
levels of governance and to embark on the e -Government
excellency journey

iy

Measure the depth and effectiveness of
e-Governance Service Delivery mechanism
fromCi ti zenbs perspective

Evaluate e -service availability, accessibility, quality,
transparency, information security & privacy, seamless
integration, and citizen engagement

NeSDA Framework is based onUNDESA Online Service Index (OSI)
component and further customized for the Indian federal
structure UNDESA - United Nations Department of Economic & Social Affairs



UNDESA Online Service Index (OSI) Components

. . Assessment
Key Sectors Online Services Assessed
Parameters
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NeSDA Framework aligned to UNDES

Global Benchmarks
(UNDESA E-Gov Survey- OSI) m—) Focus Sectors

Key G2C and G2B Online Services
provided by States / UTs and Central

Ministries
Assessment : Assess State / Ministry Portal
Parameters + Service Portal

NeSDA Report



Evolution of NeSDA Framework

Focus Sectors

Assessment

Parameters
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Finance

Labour & Employment

Education

Local Government & Utilities
Social Welfare(incl. Agri & Health)
Environment(including Fire)

Accessibility

Content Availability

Ease of Use

Information Security & Privacy
End-service Delivery
Integrated Service Delivery and
Status & Request Tr: 'uhnc

State / UT / Ministry
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Finance

Labour & Employment

Education

Local Government & Utilities
Social Welfare(incl. Agri, Health &
Home Security)
Environment(including Fire)
Tourism

Accessibility

Content Availability

Ease of Use

Information Security & Privacy
End-service Delivery
Integrated Service Delivery and
Status & Request Tracking

State / UT / Ministry

N

-
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Finance

Labour & Employment
Education

Local Government & Utilities
Social Welfare
Environment(including Fire)
Tourism

Travel

Transport

Public Grievance

Accessibility

Content Availability

Ease of Use

Information Security & Privacy
End-service Delivery
Integrated Service Delivery and
Status & Request Tracking
Leveraging Emerging Tech
E-participation

Open Government Data

State / UT / Ministry Portal

State / UT / Ministry Services Portals
City Portal

« Portals e Portals

Portal Coverage
« Services Portals = Services Portals




NeSDA 2023 Framework

Portals Assessed

State Portal + Service Portals + City Portal (One City per State/UT)

(assessed in NeSDA 2021)

States/UTs may propose one af the 3 most populous cities

Labour &
Employment

Finance

Social Welfare including Health, Local Governance &
Agriculture, Home & Security Utility Services

Environment Tourism Public Grievance

NeSDA 2021

56
Services

Finance - Department of

G2C and G2B Online Services

Exclusions 2 Services Additions 5 Services

. Apply for Government Jobs vacancies online
Online Payment of Traffic Violation

Commercial Taxes: o L
I Feletm 3. Online FIR registration
ssuanceons ory lorms 4. Online Grievance Management System
e-Return Filing 5. Online Land/Property Registration

- What has changed for States / UTs ?

A Portal Coverage expanded

to cover assessment of
36 City Portals

Mandatory services
coverage expanded to
include Public
Grievance as a focus
sectors

No. of mandatory services
increased from 56 to
59



NeSDA 2023 Framework I What has changed for Ministries?

A Mandatory services
coverage expanded with 3
new sectors 1
Transport, Travel and
Public Grievance

A Coverage of
Ministries/Depts.
increased from 13 to 18

A No. of mandatory services
increased from 27 to
36



