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NeSDA - Background

Overall Objective 
of NeSDA 

Key Outcomes of 
the NeSDA Study

Assess States, Union Territories and Central Ministries 

in their efficiency in e -Governance service delivery.

Assess the e-Governance service delivery maturity ï
comparative analysis amongst States / UTs

Identify areas of improvement to enhance efficiency 
in e-Governance service delivery

vHighlight good practices to learn and replicate

DARPG has been the driving force behind NeSDA - first of its kind assessment in India



4

NeSDA Study is conducted biennially

1st Edition ïNeSDA 2019 2nd Edition ïNeSDA 2021

DARPG has already initiated the 3rd edition of NeSDA Study in July 2023. 
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Development of NeSDA Framework

To lift the countryôs e-Government endeavors at all 
levels of governance and to embark on the e -Government 
excellency journey

Measure the depth and effectiveness of 
e-Governance Service Delivery mechanism 
from Citizenôs perspective

Evaluate e -service availability, accessibility, quality, 
transparency, information security & privacy, seamless 
integration, and citizen engagement

NeSDA Framework is based on UNDESA Online Service Index (OSI) 
component and further customized for the Indian federal 
structure UNDESA - United Nations Department of Economic & Social Affairs
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UNDESA Online Service Index (OSI) Components

Key Sectors

Health

Education

Finance

Employment

Social Protection

Environment

Justice

Online Services Assessed

Á Birth Certificate
Á Death Certificate
Á Marriage Certificate
Á Driverôs License
Á Vehicle Registration
Á Personal ID Card
Á Change of Address
Á File Income Taxes
Á Apply for Social Welfare 

Programs
Á Register a business
Á Apply for business license
Á File Company Tax
Á Submit VAT
Á Apply for Building Permit
Á Land Registration
Á Environmental Permit
Á Pay for Utilities ïwater
Á Pay for Utilities ïelectricity
Á Pay Fines

Á Declare to Police
Á Apply for government 

vacancies
Á Apply for visa

Assessment 
Parameters

Á Institutional 

Framework

Á Services Provision

ÁContent Provision

Á Technology

Á E-Participation

ÁOpen Government 

Data

Á Emerging Tech 

Usage
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NeSDA Framework aligned to UNDESAôs OSI Component 

Focus SectorsGlobal Benchmarks
(UNDESA E-Gov Survey - OSI)

Key G2C and G2B Online Services 
provided by States / UTs and Central 

Ministries

Assess State / Ministry Portal 
+ Service Portal

Assessment 
Parameters 

NeSDA Report
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Evolution of NeSDA Framework 
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NeSDA 2023 Framework - What has changed for States / UTs ? 

Å Portal Coverage expanded 
to cover assessment of 
36 City Portals .

Å Mandatory services 
coverage expanded to 
include Public 
Grievance as a focus 
sectors

Å No. of mandatory services 
increased from 56 to 
59
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NeSDA 2023 Framework ïWhat has changed for Ministries? 

Å Mandatory services 
coverage expanded with 3 
new sectors ï
Transport, Travel and 
Public Grievance

Å Coverage of 
Ministries/Depts. 
increased from 13 to 18 .

Å No. of mandatory services 
increased from 27 to 
36


