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Status of Implementation of RTS in UTs



Right to Service 
Legislation: Haryana

HARYANA



Government of Haryana 

promulgated Haryana 

Right to Service 

Ordinance on 19.12.2013

The Haryana Right to 

Service Act, 2014 was 

enacted by the State 

Government on 

26.03.2014

The Haryana Right to Service Commission has completed 10 years of 

its constitution in August, 2024

Haryana Right to 

Service Commission 

was constituted on 

01.08.2014



650+ services catering to citizens throughout their lifecycle are 

notified under the Haryana Right To Service Act,2014



7,00,00,000
Applications received on SARAL

70,00,000
Applications delivered outside RTS 

timelines

7
Appeals filed to the HRTS 

Commission

Above data is till June, 2021

Is the Act sufficient to ensure delivery of service?

Real Crux is the 

implementation of 

the Act



What made the Haryana RTS Act to not work properly?

1 Lack of awareness 

amongst citizens

2 Inconvenient procedure for 

filing and tracking of 

appeals

3 No IT enabled platform 

for filing appeals

An automatic appeal 

mechanism was found to 

be a solution to all these 

problems. 





Hon’ble Chief Minister, Haryana launched the Auto Appeal System (AAS) 
on 01.09.2021



Automated 
Appeal 

generated 
on AAS

Applicant applies 
for service

A

Appeal filed with 
FGRA

1

Designated Officer 
accepts/rejects 

application within 
notified timeline

B

Appeal filed with 
SGRA

Appeal filed with 
Commission

3

2

Service 
Delivery 

Complete

Failure to deliver service within 
notified timeline

AAS enables a robust appellate mechanism

How AAS Works?



Procedure of filing an appeal on AAS



Salient Features of AAS

Automated Operation System

Promote Transparency

Promote Accountability 
through Live Digital Oversight

Online Appeal & Revision 
Process

Paperless Working

Reduce legal burden & 
cost

Good Governance

SMS update at every 
stage



1,41,374 Appeals 
raised with SGRA

12,20,458  
Appeals raised 

with FGRA

41 Departments 
439 Services

AAS dashboard as on 29.08.2024

2,530 
Appeals raised with 

the Commission

13,64,362 
Total appeals raised

13,35,315 (97.9%)
Total appeals 

disposed



Preventive 
measures taken 
to keep number 
of Revisions to 
the Commission 
in check



Meeting with Haryana Cabinet and MLAs to make them 
understand AAS



Regular district visits for monitoring purposes



Over 300 notices have been issued under 

section 17(1)(d), section 17(1)(h), and suo-

moto notices under section 17(1)(b) to 

IAS/IPS officers and senior officials in 

Haryana, including Additional Chief 

Secretaries, the Director General of Police, 

the Principal Chief Conservator of Forests, 

and others.



Utilizing AAS dashboard for enhanced delivery analysis

The data is used to take preventive measures so that Commission does 

not receive bulk revisions. 



Regular advisories issued to DOs, FGRAs & SGRAs to 
keep them active 

For DOs For FGRAs & SGRAs



Conducting regular hearings through Video Conferencing



In its bid to optimize public service delivery in the State of Haryana, 

the Commission has been taking action on multiple fronts. 

Complaints received through email/physical 
posts/telephonically.

Inquiries based on RTS performance reports (obtained through portals and 
self- reported by Departments).

Appeals received through the Auto Appeal System.



AAS has been praised at the state and national level



Replication of AAS: Jammu and Kashmir



The Commission received Copyright of AAS on 20.03.2024



Future Trends in RTS/ 
Way Forward



Providing Services on Pro-active basis

S.No Services that are being 

provided pro-actively in 

Haryana

Date since the 

service is pro-

active

1. Old Age Pension 07.04.2022

2. SC Certificate 07.04.2022

3. BC Certificate 22.08.2022

4. OBC Certificate 15.09.2023

5. Divyang Pension 19.04.2023

6. Vivah Shagun Yojna 01.12.2022



Ensuring Availability of all services 

in Online Mode

On-boarding of all services on AAS 

Portal

Auto-Population of form fields from 

PPP and other sources



All the documents related to services 

should be a part of Digilocker

Portals’ breakdown to be a notified 

service

Strengthening of RTS Acts across all 

the states



Process re-engineering meetings for various services and 
revisiting timelines

PWD Department Home Department



Happiness Stories 







Thank you 


