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Surge of Social Media

; x25% of Indian social media
users reside in towns with
population < 200,000

xMobile broadband data
traffic/user/month to rise
from 475 MB in 2012 to ~
900 MB by 2017

x Gol active user of social
media tools & platforms



Social Media Features




Embracing Social Media for
Accountable Governance
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Election — transparency around
democracy
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Disaster Management
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SOCIAL MEDIA & CITIZEN
ENGAGEMENT
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SECURITY
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Potential Challenges & Opportunities
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